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1. Goto  http://www.wssu.edu 

2. Click  Faculty & Staff (Upper Right-Hand Corner) 

3. Click  RAMTech 

 

 

4. Click Sign In (Upper Right – Hand Corner) 

5. Enter your RAM ID and password 
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6. Click Submit a Ticket 

 

 
 

7. Click Banner Support & WebFOCUS 
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8. Click WebFOCUS Reporting Services 

 

9. Click WebFOCUS Report Requests 
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10. Click WebFOCUS Report Request 

11. Complete information being requested 

12. Click Request 

 


